?TC/Sc/ec(O7t03) 
fcf use 'Jircugh r/S'./aCOo. CfvB C-cS'i-OOj: 
Cmcs: U.S. .D=.=A=TM=NT Cr v 



Ur.ie: 'M Pzzer^^crX =5Cuc::cr: Ac: cf ' =95. no cerscna s;e rscv jirsd rBszzr.d iz z callsclrcn af :;;fcrn:a^c- unless cSisclsys = vs!;:: C^;3 ccn:;:! ^^m::,^.. 



REQUEST FOR ACCESS 70 AN ABAaNDQNED APPLICATION UNDER 37 CFR 1.14 



Bring compiatBd form :o: 
File Infcrmation Unit 
Crysial Plaza Three, F^corn ID; 
2021 South Clark Place 
.Vlinaton, VA 

Telephone: (7G3) 303-2733 



RECEIVED 

MAR 3 0 2005 
File Information Unit 



in IS Appiicstion cr 



.-.p p i !ca ti c n N 'j mo e ' 



= aoerNo. ^^^ ^ 



I her-bv request access under 37 CFR 1.14fa)(1)(iv) to the applicaticn fiie record of the above-identified ABANDCN-D 
application, which is identified in, or to which a benefit is claimed, in the fciicwing document (as shcvyn in the 
attachment): 



United States Patent Application Publication No. 

United States Patent Number SZQf^SsS^ , coiumn _ 
WlPO Pub. No. , page , line 



line 



, tine, 



or 



Related information about Access to Fending Appiications (37 CFR 1.U): 
Direct access to pending appIicationsMs not available to the public but copies may be available and may oe 
purchased from the Office of Public Records upon payment of the appropriate fee (37 CFR 1.19(b)). as rollows: 
For published aooiicafa'ons that are still oendina, a member or the public may obtain a copy on 
the file contents; 

the pending appiication as originally filed; or . ■ - 

any document in the file of the pending application. 
For nn published aoDiications that are still oendina : 
n\ If rhP h^n^nt of the pending annncation is claimed under 35 U.S.C. 119(e). 120. 121. or o65 in anocner 

application that has: (a) issued as a U.S. patent, or (b) published as a statutory/ invention registraLion a U.S. 
. patent application publication, or an international patent application publication in accordance with PCX 
Article 21 (2), a member of the public may obtain a copy of: 
the file contents; 

the pending application as originally filed; or 
any document in the file of the pending application. 
If the application is incorporated bv rg^ference or othen^vise identined in a U.S. pacent. a statutory invention 
registration, a U.S. patent application publication, or an international patent application puoiication in 
accordance with PCI Article 21(2), a member of the public may obtain a copy ot: . 
the pending application as oriQinally filed. 



(2) 




Signature 



Dace 



I yped or printed nams 




Registration NLimb5r,.if apclicabie 



(initials)' i 

i.ifile lnforma<''>^''^ ' : 



Tsiephone Number 



Ti-.3 c-ll-'icn ci infcrmsUon is required by 37 CFR 1.14. ina infcrm=-icn is f^P^^ifff =• ^^^f 



cv .he =.blicv.hich is to nie (e^V 
' to take 12 minutes to ccmcieJs. inwU-.j- 



^^-^^^^ roc. 1D01, 2021 S.^ oar. Place, A^iington. VA. 



United States Patent [19) 

Lockwood 



riiiuiiilluitii 

US005,309355A 

[11] Patent Number: 
[45] Date of Patent: 



5,309,355 
May 3, 1994 



[54] AUTOMATED SALES SYSTEM 
[76] Inventor: 



Lawrence B. Lockwood, 5935 Folsom 
Dr., La Jolla, Calif. 92037 

[21] Appl. No.: 116,654 - 
[22] Filed: Sep. 3, 1993 

Related U.S. Application Data 

[63] Continuation of Ser. No. 396,283, Aug. 21, 1989, aban- 
doned, which is a continuation-in-part of Ser. No. 
152,973, Feb. 8, 1988, abandoned, which is a continua- 
tion-in-part of Ser. No^J2 2,ns, b.n. 24, 1986, aban- 
doned, which is a tJUJUillUilhon-m-pari of Ser. No 
613,525, May 24, 1984, Pat. No. 4,567,359. 

[51] Int. CM G06F 15/20 

[52] U.S. CI 364/401; 364/407; 

rcoi 235/381 

158J Field of Search 364/401, 407, 408; 

358/86; 235/380, 379, 375, 381 
[56] , References Cited 

U.S. PATENT DOCUMENTS 

Re. 30,773 10/1981 Glaser et ai 235/379 

Re. 32,115 4/1986 Lockwood 235/381 

3,445,633 5/1969 Ratner 235/61 7 

3,718,906 2/1973 Lightner 340/147 

4,186,438 1/1980 Benson 364/200 

4,193,1 14 3/1980 Behini 364/200 

4,355,372 10/1982 Johnson et al 364/900 

4,360,345 11/1982 Hon 434/262 

4,414,467 11/1983 Gould et al 235/381 

4,438,326 3/1984 Uchida 235/379 

4,449,186 5/1984 Kelly et al 364/407 

FOREIGN PATENT DOCUMENTS 

1189973 7/1985 Canada 354/34 

1236216 5/1988 Canada 354/34 

0109189 5/1984 European Pat. Off. G06F 15/24 

48- 11893 2/1973 Japan . 
48.43699 6/1973 Japan . 

49- 73198 7/1974 Japan . 

50- 98626 8/1975 Japan \ G06F 15/40 

50-133892 10/1975 Japan G07F 9/00 

52-272800 5/1977 Japan G07B 1/00 



52-113655 9/1977 Japan G06F 15/26 

53-24238 3/1978 Japan G06F 3/00 

53- 57100 5/1978 Japan G07F 17/30 

54- 40700 3/1979 Japan G07B 1/00 

54-60000 5/1979 Japan : G07B 1/00 

54-114153 9/1979 Japan G06F 15/26 

57-92254 6/1982 Japan G07B 1/00 

57-152031 9/1982 Japan G06F 3/02 

57^201955 12/1982 Japan G06F 15/26 

61-234484 10/1986 Japan G07B 1/00 

1437883 6/1976 United Kingdom B4IJ 5/48 

1504112 3/1978 United Kingdom G11C9/06 

15041 13 3/1978 United Kingdom B41J 5/48 

OTHER PUBLICATIONS 
Auerbach on Data Collection Systems, ISBN: 0-877- 
69-106-1 Published 1972. Pp. 15-40, 71-74, 84-92 and 
118-122. 

MCA Discovision brochure. Circa 1979. 
Travel- Vision brochure, circa 1978. 

(List continued on next page.) 

Primary Examiner~Koy N. Envall, Jr. 
Assistant Examiner— Andfeyj^ Bodendorf 
Attorney, Agent, or Firm—Henn J. A. Charmasson 

[57] ABSTRACT 

An apparatus for composing individualized sales pre- 
sentations created by various data sources from cus- 
tomer profiles managed by organizational hierarchy 
matrixes directed by multiple operating programs. The 
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